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If receiving an Email code is not your preferred method of verification you can elect to
receive a text message instead to login to Black Diamond. You will still be able to use
email codes as well if you would like afterwards.

1 Once logged into your Portal you will click on your name in the upper right corner
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2  Click "My Preferences"

HOME PORTFOLIO ~ TIMELINE VAULT v Q CHRISTOPHER

My Preferences
Sign. out
Top Holdings

THE

No Data Available T RU S T

COMPANY

TTC Blog # Latest Articles

Q3 2025 Market Update
10/14/2025

Big Bill, Big Changes - Charitable Giving Strategies
10/09/2025 http://www.thetrustco.com

Do You Need to Review Your Medicare Part D Options?
09/02/2025

My Financial Team
Q2 2025 Market Update




3 Enter your mobile number and click "Save"

User Settings &
Preferences

I Preferences |

Platform

Profile Picture

Add Your Profile Picture

Username

FirstName | Christopher

Last Name

Email

Your administrator has enforced

multifactor authentication

Mobile 227
Work | 0000 X0(X00X
Home

New Password

Confirm New Password

The password needs to be at least 12 characters long
Passward Requirements  The password needs at least 1 upper case letter

The password needs at least 1 number

The password needs at least 1 special character

Security Question 1

Security Question 2

Security Question 3

Status Disabled egister De



4  Enter your password to confirm you are able to make this change. Click "Submit"

Enter Password

Please enter your password to continue

5 The last step is you will need to verify your phone number. To do this click "Verify"
and you will receive a text message.

Profile Picture

Add Your Profile Picture

Username

First Name | Christopher |

Last Name ‘ |
Email |

Your administrator has enforced fes
multifactor authentication
Phone Numbers
Mobile ‘@ — ( @éii Clear

Work ‘ (000 X00XX00¢ | Ext ‘ Clear
Home "(XXX] HOOL-XXXX ~‘ "Ext ~‘ Clear




6  Enter the number in the popup box. Now click "Submit"

Verify your phone number

Please enter the verification code sent via text message to (620)

7  You should now see "Verified" next to your Mobile number.

Profile Picture

Add Your Profile Picture

Username \ u

First Name | Christopher

Last Name

Email

Your administrator has enforced Yes

multifactor authentication

Phone Numbers

Mobile | (620) Verified Clear

Work | (XX) J00-XHXKK | ‘ Ext ‘ Clear

Home | DX00X) X00GX000¢

‘ Ext ‘ Clear

New Password .. | 1



8 On your next login attempt you will see the below screen after you have entered
your username and password. You can choose which method to receive your code
now.

COMPANY

Verify your ldentity

Please select from one of the following delivery methods to verify
your identity.

Cancel



Enter the code you received and click "Continue" to complete your login to your
portal.

COMPANY

Authentication Code Entry

Enter the authentication code you have received via text
message. The code will expire 10 minutes after you requested

Authentication Code

Request Another Authentication Code

Choose Another Verification Method

Please contact your advisor or administrator if you have problems
with authentication code entry.
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